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House With No Steps provides a 
range of community services including 
accommodation, independent living 
programs and day program services 
to enhance skill development and 
improved quality of life for people  
with disabilities.

We strive to base all of our services around a 
true “person-centred” planning approach to 
ensure that our staff continually focus on the 
unique needs and desires of each individual 
client.

L I V I N G  •  W O R K I N G  •  C O N N E C T I N G  •  L E A R N I N G

Community Services
Southern Region

House With No Steps services conform to the NSW Disability Services Act (1993)

Helping people with disabilities 
make the most of their abilities

Since 1962, House With No Steps has 
supported children and adults with an 
intellectual, physical, sensory and/or 
psychiatric disability to live, learn, 
work and connect in the community.

We are proud to be one of Australia’s leading 
service providers to people with a disability, 
offering employment, education and training 
and community support services to over 
2000 people with a disability each week.

Our vision is to “enhance the lives of people 
with disabilities” by helping them live full, 
valued and visible lives within their local 
communities.

For information please contact 
House With No Steps Southern Region
102 Auburn Street, Wollongong NSW 2500

Phone: 02 4221 0300  Fax: 02 4227 1042
Email: southern@hwns.com.au



In-Home Support
This enables an alternate option to group 
home living. Support hours vary depending 
on the needs of the individual ranging from 
35 – 50 hours support a week. It allows the 
individual to live in the community either 
on their own or in shared accommodation, 
whilst receiving extensive support for 
skill development and to maintain their 
independence. 

House With No Steps offers a range of 
structured training programs to enhance 
interpersonal and social skills and provide 
recreational and leisure activities to maximise 
independence and choice for people living 
with a disability. 

Independent Living Program
Independent Living Program assists people 
to develop the skills and knowledge to 
live independently in their own home and 
become active members of their community. 
A maximum of 10 hours a week of flexible 
support options are offered depending on 
individual needs. 

Group Living 
Group Homes provide accommodation for 
4-6 people with complex and high support 
needs, 24 hours a day. Group homes are 
staffed by qualified support workers who help 
clients develop and implement individual plans 
with the aim of supporting their individual 
needs. The staffing level is in accordance with 
the assessed need of the group of clients in 
the Group Home.

Community Participation Programs 
include:
•	Healthy lifestyle 
•	Shopping and budgeting
•	Personal development
•	Communication and social skills
•	Picnics, BBQs and outings
•	 Indoor games and craft
•	Computer basics
•	Road and community skills
•	Music 
•	Gardening

Transition To Work Program
The Transition to Work (TTW) Program  
is a two year program that achieves 
employment for young people with a 
disability.  The program develops the skills 
and qualifications needed by young people 
to successfully secure and sustain open or 
supported employment.  

Residential & Accommodation 
Services

DAY PROGRAMS Services


