
 
 
 
 
 
 
  
 
 
 
  

 
 
 

Northern NSW Region 
 
Disability Support Worker 
 
Essential Criteria: 

• Relevant experience providing support in a 
disability/community setting or similar 
human service environment; 

• Ability to implement the NSW Disability 
Services Standards in direct service delivery; 

• Ability to safely perform manual handling 
tasks which may involve lifting, bending, 
twisting, pushing, pulling and repetitive 
actions;  

• Ability to work shift work, including 
weekends; active nights & sleepovers; 

• Effective communication skills;  
• Current Drivers Licence; 
• Current First Aid Certificate; 
 

Desirable Criteria:  
• Relevant qualifications including Certificate 

III Community Services (Disabilities); or 
willingness to obtain 

• Experience in facilitating individual planning 
processes; 

• Experience and understanding of behaviour 
management principles. 

 
Please ensure that you address all essential criteria in your 
application letter. 
 
 

  



Please return:  
 

• Employment Application 
• Resume 
• Responses to essential criteria 

 
 
Ensure the following sections of the Employment Application 
are complete: 
 

• POSITION APPLIED FOR 
• EDUCATION AND TRAINING   
• EMPLOYMENT HISTORY 
• SPECIFIC JOB SKILLS 
• OCCUPATIONAL QUESTIONNAIRE 
• REFEREES 

 
 
Please submit your Resume, Employment Application and 
responses to Essential Criteria to; 
 
employment@hwns.com.au  
 
or post to  
 
Recruitment Officer 
102 Auburn Street 
WOLLONGONG   NSW   2500 
 
 
For specific inquiries regarding this position please contact; 
 
Shirlee Whalley 
Senior Regional HR Advisor – Northern NSW 
02 66 280610 
swhalley@hwns.com.au 
 
OR 
 
Melissa Kendall 
Human Resource Officer 
02 66 280610 
mkendall@hwns.com.au 
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